
IMPORTANT!
Your drop-down menu may not contain all the 
items shown. Some functions are not available 
to all properties.

The drop-down menu will show the services 
that are available to your property.

Service Request: Allows you to submit 
a non-emergency maintenance request for 
your building and view previously submitted 
requests.

Resource ScheduleR: Allows you 
to submit a request to reserve a shared 
resource in your building for a specific date 
and time.

Visitor Scheduler: If your building has 
restricted access, this function allows you  
to schedule a visitor with your building’s 
security officers in advance, so that your 
visitor is granted quicker access. 

Virtual Thermostat: Allows you to 
change the temperature in specific zones  
within your space.

HVAC Scheduler: Allows you to schedule 
extended usage of heating and cooling systems  
within your tenant space when needed.

User Administration: Allows Level 1 and 
Level 2 users to control access to eTenants 
and the functions available to co-workers 
under their authority.

The Building Services section contains much of eTenants’ functionality, although 

some of the functions will not be available to all buildings. If you are a Designated 

Tenant Contact or have been provided with access to additional services, you may  

be able to submit a more detailed service request, reserve a resource within your 

building or neighboring Brandywine property, schedule visitors with building  

security, control a virtual thermostat, or schedule a change in the HVAC  

programming. Designated Tenant Contacts will also be able to select  

user access levels for co-workers.
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